CADA AFFILIATE CODE OF ETHICS

Every CADA Affiliate Member Agrees To Abide By CADA’s Code Of Ethics.
Your Signed Code Of Ethics Must Accompany Your Membership Application.

As a condition of Affiliate Membership, our organization/company agrees to adhere to the following Code of
Ethics:

] Resolve to offer business services ethically, professionally, fairly, and courteously to all CADA
Members;

] Recognize a moral responsibility to the public that should take precedence over all other interest;

] Refrain from offering, endorsing, or sponsoring any action that is considered illegal in the state of

California, including specifically advocating the use of alcohol or drugs to minors, trespassing on
school property, unethically influencing school/student officials, and fraudulently misrepresenting a
product or service;

° Commit to a clear written statement of the terms and conditions of purchase and to make those terms
fair and timely, as normal industry standards dictate;

° Refrain from making false or misleading statements about a competitor or a competitor’s product or
service;

° Support the buyer’s desire to shop around and investigate references;

° Commit to responding to and satisfying any complaint regarding services or staff made through the

“CADA Grievance Procedure.”
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