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INTRODUCTION

This report provides high-level summary analyses of the survey 

responses of students, educators, and parents from 29 high schools 

in Broward County Public Schools (“BCPS”) following the screening 

of the Listen feature film. The film Listen is an in-depth exploration 

of relevant mental health issues facing students, educators and 

parents. Mental health is a significant health and policy issue in 

Florida and the United States. 

The report aims to describe responses to an anonymous post-

screening survey administered to students, educators and parents 

along with patterns in responses by gender. Specifically, the data 

presented here will inform the BCPS about the efficiency of the 

film’s capacity to positively or negatively shift the perspective and 

behavior of students, faculty and parents at high schools in the 

BCPS. Results are presented in tables and figures and key findings 

are highlighted.
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BACKGROUND

Listen was developed as part of an educational program to 

provide students and educators with a critical understanding and 

awareness of relevant mental health issues.  Themes covered in 

the film include bullying, cyber bullying, body image, self-harm, 

racism, gang violence, depression and suicide.  A screening of the 

film followed by an interactive discussion with the film’s director, 

Erahm Christopher, was conducted in 29 schools in Broward County, 

Florida. The discussion provided the students with a chance to ask 

the film’s director questions and voice their thoughts and feelings 

about the issues featured in the film.  Students were then asked to 

voluntarily complete post-screening surveys related to the film. 

The overall purpose of the program was to raise a critical 

awareness of mental health, listening and our impact on others. 

Ultimately, the goal is to challenge our students and educators to 

launch a courageous conversation about mental health and to create 

a safer more connected school community.   
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SELECTED REPORT HIGHLIGHTS

• 91% of female and 88% of male students reported feeling less alone

• 91% of students reported being less likely to hurt themselves or others

• 94% of students reported a positive impact from Listen

• 94% of students felt Listen influenced them to think more about their impact on others

• 95% were inspired to become a better person

• 98% of girls and 96% of boys felt they could benefit by becoming a better listener

AMONG  STUDENTS :

• 90% were inspired to become a better educator

• 91% felt the film accurately portrayed the struggles youth are experiencing

• 92% felt that other educators would benefit from watching the film 

• 95% felt that having more listeners would make their campus safer

• 50% felt they have enough training in dealing with student mental health issues

• 58% felt they do not have enough mental health resources at school to help students

AMONG EDUCATORS :

• 98% felt they could improve communication with their children

• 98% were inspired to become better parents

• 100% wanted to better understand what problems their children may be facing

• 100% wanted to improve their listening skills

• 100% felt the need to spend more time listening to their children

AMONG PARENTS :
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RESEARCH DESIGN

29 High Schools in the Broward County Public School (BCPS) 

district were invited to participate in the #BCPSListens program. 

Parents from these schools received a letter prior to the Listen 

screening.  The letter provided information about the Listen 

screening, the anonymous digital post-screening survey and an 

option to have their student “opt-out” of the Listen screening and/

or post screening survey. 

Following the Listen film screening, students were invited to 

participate in an online survey using their mobile device. Students 

scanned a QR code with the camera on their mobile device which 

allowed access to an anonymous survey designed to assess the films 

impact on the student. Fifteen (15) questions were asked using a 

Likert scales and students could select one of four buttons for each 

question. The choices included:  strongly disagree, disagree, agree, 

strongly agree. Students also had an opportunity to complete the 

digital survey during their “Personalization” period.

Survey data is presented as percentages, and for the purposes of 

this report the categories of agree and strongly agree, and disagree 

and strongly disagree were grouped and presented as “agree” and 

“disagree”.
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Participant demographics

TABLE 1.

Students Educators Parents

N 3815 354 51

Male 36% 33% 16%

 Female 61% 63% 82%

Transgender 2% <1% -

Note: Not all percentages sum to 100% due to rounding and some participants 

did not report their gender.
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SURVEY RESULTS PART 1

In total, 3815 responded to the survey with responses to at 

least 1 of the 15 questions and were included in the analysis. 61% 

of survey respondents were female, 36% male, and 2% transgender 

(Table 1). Table 2 presents the distribution of survey responses to 

the fifteen items. 

Listen was well received by students with 94% reporting that 

the film had a positive impact. 97% of students reported that the 

film would be beneficial to others who watch it and 95% reported 

that parents should also see the film. Mental health aspects of Listen 

resonated with students and 95% agreed that mental health was 

important. 95% of students were inspired to become a better person 

and 96% agreed that they could benefit by learning to become a 

better listener. 79% of students agreed that the film made them feel 

the need to talk more with someone about how they feel.

A majority of students were in agreement with 14/15 survey 

questions.  For one item: “The film made me realize I haven’t been very 

kind to some people”, only about half (49%) of student’s respondents 

agreed. Females typically had higher levels of agreement across 

all questions (varying from 50-98%, average 89%) compared to 

males (49-97%, average 84%) and transgender students (43-78%, 

average 70%). 

STUDENT SURVEY
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Survey questions and responses for 3,815 students 

in BCPS follow screening of the Listen feature film.

TABLE 2.

Female Male Transgender Total

No. % No. % No. % No. %

This film makes me feel like 
I’m not alone.

Agree 2103 91.1 1203 88.2 37 61.7 3351 89.5

Disagree 206 8.9 161 11.8 23 38.3 394 10.5

The film accurately represents 
the issues that I face as a 
youth.

  Agree 1950 83.7 952 69.2 43 71.7 2955 78.2

  Disagree 379 16.3 423 30.8 17 28.3 822 21.8

The film made me think 
more about how my behavior 
influences others.

  Agree 2235 96.0 1265 92.1 46 76.7 3558 94.2

  Disagree 94 4.0 109 7.9 14 23.3 218 5.8

The film made me realize I am 
missing moments to help and 
connect to people who need 
help.

  Agree 2124 91.3 1182 85.8 44 73.3 3359 88.9

  Disagree 203 8.7 195 14.2 16 26.7 418 11.1

The film made me realize I 
haven’t been very kind to 
some people.

  Agree 1157 49.7 675 49.1 26 43.3 1864 49.4

  Disagree 1170 50.3 700 50.9 34 56.7 1911 50.6
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Female Male Transgender Total

No. % No. % No. % No. %

The film made me feel like I 
need help finding someone 
who will listen to me.

  Agree 1654 71.3 779 57.0 39 66.1 2479 66.0

  Disagree 665 28.7 588 43.0 20 33.9 1279 34.0

The film made me realize I can 
help others by being a better 
listener.

  Agree 2269 97.7 1313 95.5 46 76.7 3639 96.6

  Disagree 53 2.3 62 4.5 14 23.3 130 3.4

The film made me feel like I 
do not want to hurt myself or 
others.

  Agree 2132 92.1 1235 90.1 39 65.0 3415 90.8

  Disagree 184 7.9 136 9.9 21 35.0 344 9.2

The film inspires me to want 
to be a better person.

  Agree 2243 96.6 1263 92.1 44 73.3 3561 94.6

  Disagree 79 3.4 108 7.9 16 26.7 205 5.4

The film made me realize I 
could benefit by learning to 
become a better listener.

  Agree 2264 97.4 1286 93.9 45 75.0 3607 95.8

  Disagree 61 2.6 83 6.1 15 25.0 160 4.2

The film made me feel like I 
need to talk more with some-
one about how I feel.

  Agree 1925 83.1 976 71.6 38 63.3 2948 78.6

  Disagree 392 16.9 387 28.4 22 36.7 805 21.4

The film made me feel like my 
mental health is important.

  Agree 2252 96.9 1255 91.9 43 71.7 3560 94.6

  Disagree 73 3.1 110 8.1 17 28.3 203 5.4
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Female Male Transgender Total

No. % No. % No. % No. %

I feel parents should see the 
film to better understand how 
youth feel.

  Agree 2257 97.0 1248 91.4 45 75.0 3561 94.6

  Disagree 69 3.0 117 8.6 15 25.0 203 5.4

Overall, I feel like the film had 
a positive impact on me.

  Agree 2221 95.6 1271 92.9 46 76.7 3550 94.3

  Disagree 103 4.4 97 7.1 14 23.3 216 5.7

I feel the film can help others 
who watch it.

  Agree 2282 98.0 1328 96.7 47 78.3 3693 97.1

  Disagree 46 2.0 45 3.3 13 21.7 112 2.9

  

Total 2333 100.0 1378 100.0 60 100.0 3815 100.0
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SURVEY RESULTS PART 2

Across the 29 High Schools, 354 educators responded to the 

survey with data on at least one of the survey items and could be 

included in the analysis. 63% of educators who responded were 

female and 33% were male. Table 3 presents the distribution of 

survey responses to the fifteen items. 

 Nearly all (99%) of educators who responded to the survey 

agreed that the mental health of a person is important. Following 

the screening about 81% of educators were more likely to speak 

with students about mental health. 42% of educators felt that they 

had sufficient mental health resources to help students. 

91% agreed that the film accurately reflected the struggles of 

youth and that students and youth from their schools would relate 

to the film. A majority of educators were aware of their relationship 

with students and 95% though about how their behaviour affects 

students and 96% reported agreeing that they were an active listener 

to students. 69% of educators reported that they would incorporate 

Listen into a classroom curriculum. 

 

EDUCATOR SURVEY
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Survey questions and responses for 354 educators in 

BCPS following screening of the Listen feature film.

TABLE 3.

Female Male Total

No. % No. % No. %

I feel the mental health of a 
person is important.

  Agree 221 100.0 115 98.3 343 99.1

  Disagree 0 0.0 2 1.7 3 0.9

I feel the film accurately 
reflects the struggles youth 
are experiencing.

  Agree 205 92.8 102 87.9 314 91.0

  Disagree 16 7.2 14 12.1 31 9.0

I feel many of the youth in my 
school will relate to the film.

  Agree 203 91.9 105 89.7 315 91.0

  Disagree 18 8.1 12 10.3 31 9.0

I feel I have enough training 
to deal with student mental 
health issues.

  Agree 105 47.5 64 54.7 172 49.7

  Disagree 116 52.5 53 45.3 174 50.3

I am more likely to speak with 
my students about mental 
health.

  Agree 175 79.5 98 83.8 278 80.6

  Disagree 45 20.5 19 16.2 67 19.4
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Female Male Total

No. % No. % No. %

I think more about how my 
behavior affects my students.

  Agree 210 96.3 108 92.3 325 94.8

  Disagree 8 3.7 9 7.7 18 5.2

I feel like I am an active 
listener for my students.

  Agree 217 97.7 110 94.0 334 96.3

  Disagree 5 2.3 7 6.0 13 3.7

I feel like we have enough 
mental health resources at 
school to help students.

  Agree 83 37.9 58 50.4 143 41.9

  Disagree 136 62.1 57 49.6 198 58.1

I feel like students would 
benefit from watching the 
film.

  Agree 191 86.8 103 88.0 301 87.2

  Disagree 29 13.2 14 12.0 44 12.8

I would use a curriculum 
designed around the film in 
my classroom.

  Agree 156 72.2 75 64.1 236 69.2

  Disagree 60 27.8 42 35.9 105 30.8

I realize I should improve 
communication with my 
students.

  Agree 196 89.1 99 84.6 302 87.5

  Disagree 24 10.9 18 15.4 43 12.5

I may not understand the 
problems my youth are 
struggling with.

  Agree 132 60.0 67 57.8 205 59.6

  Disagree 88 40.0 49 42.2 139 40.4
15



Female Male Total

No. % No. % No. %

I feel having more active 
listeners on campus would 
make our campus safer.

  Agree 212 96.8 109 94.0 326 95.0

  Disagree 7 3.2 7 6.0 17 5.0

I am inspired to be a better 
educator.

  Agree 201 91.0 104 88.9 312 90.2

  Disagree 20 9.0 13 11.1 34 9.8

I feel other educators would 
benefit from watching this 
film.

  Agree 201 90.5 111 94.9 326 92.1

  Disagree 21 9.5 6 5.1 28 7.9

  

Total 222 100.0 117 100.0 354 100.0
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SURVEY RESULTS PART 3

51 parents responded to the survey and were analyzed in the 

report. 82% of parents responding were female and 16% were 

male. Table 4 presents the distribution of survey responses to the 

fifteen items.

Overall, the film had a strong resonance with parents on their 

relationships with their children. 100% of parents reported that 

the film made them realize how their behaviour has an influence 

on their child/children and 100% agreed that the film made them 

realize the importance of mental health of their child/children. 98% 

of parents felt following the screening that they should improve 

communication with their child/children. 100% of parents felt that 

the film was an accurate representation of issues that are impacting 

youth. 46% of parents thought that the topics of the film would be 

difficult to discuss. 

 

PARENT SURVEY
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Survey questions and responses for 51 parents in 

BCPS following screening of the Listen feature film.

TABLE 4.

Female Male Total

No. % No. % No. %

The film made me feel like I 
have a good relationship with 
my child/children.

  Agree 39 92.9 6 75.0 46 90.2

  Disagree 3 7.1 2 25.0 5 9.8

I feel the film is an accurate 
representation of the issues 
impacting youth.

  Agree 42 100.0 8 100.0 51 100.0

The film made me feel like I 
don’t understand all of the 
challenges my child/children.

  Agree 33 78.6 7 87.5 41 80.4

  Disagree 9 21.4 1 12.5 10 19.6

The film made me realize 
how my behavior has a 
strong influence on my child/
children.

  Agree 42 100.0 8 100.0 51 100.0

The film made me realize that 
the mental health of my child/
children is important.

  Agree 42 100.0 8 100.0 51 100.0
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Female Male Total

No. % No. % No. %

The film made me more likely 
to talk with my child/children 
about Internet safety.

  Agree 37 88.1 8 100.0 46 90.2

  Disagree 5 11.9 0 0.0 5 9.8

The film made me 
realize I should improve 
communication with my child/
children.

  Agree 41 97.6 8 100.0 50 98.0

  Disagree 1 2.4 0 0.0 1 2.0

The film made me want to 
understand what problems 
my child/children may be 
going through.

  Agree 42 100.0 8 100.0 51 100.0

The film I want to learn how 
to improve my listening skills.

  Agree 42 100.0 8 100.0 51 100.0

The film made me inspired to 
be a better parent.

  Agree 42 100.0 7 87.5 50 98.0

  Disagree 0 0.0 1 12.5 1 2.0

I feel that other parents can 
benefit from watching the 
film.

  Agree 42 100.0 8 100.0 51 100.0
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Female Male Total

No. % No. % No. %

I feel the film focuses on 
topics that are very difficult 
for me to discuss.

  Agree 19 45.2 4 50.0 23 45.1

  Disagree 23 54.8 4 50.0 28 54.9

The film made me realize that 
I might be missing important 
moments to connect with.

  Agree 37 88.1 7 87.5 45 88.2

  Disagree 5 11.9 1 12.5 6 11.8

I feel like youth can benefit 
from watching the film.

Agree 42 100.0 7 87.5 50 98.0

Disagree 0 0.0 1 12.5 1 2.0

The film made me realize 
I need to spend more time 
listening to my child/children.

Agree 42 100.0 8 100.0 51 100.0

  

Total 42 100.0 8 100.0 51 100.0
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VARIATION IN SURVEY RESPONSES 
BETWEEN SCHOOLS - STUDENTS

The average percentage agreement to each of the fifteen (15) 

survey questions is given below in a series of graphs for the student 

surveys. In general, there was a consistent response to the post 

screening survey across schools and less than 5% of the variance 

across all of the survey items was attributable to schools.  Variability 

across schools in the response to the film which may be an indication 

of school environment, demographics, or socioeconomic conditions of 

particular schools. In general, Stranahan, Hollywood Hills, and Coral 

Glades had lower levels of agreement to survey items compared to 

the remaining schools.

This film makes me feel like I’m not alone.
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The film accurately represents the issues that I face as a youth.

The film made me think more about how my behavior influences others.
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The film made me realize I am missing moments to help and connect to people who need help.

The film made me realize I haven’t been very kind to some people.
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The film made me feel like I need help finding someone who will listen to me.

The film made me realize I can help others by being a better listener.
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The film made me feel like I do not want to hurt myself or others.

The film inspires me to want to be a better person.
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The film made me realize I could benefit by learning to become a better listener.

The film made me feel like I need to talk more with someone about how I feel.
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The film made me feel like my mental health is important.

I feel parents should see the film to better understand how youth feel.
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Overall, I feel like the film has a positive impact on me.

I feel the film can help others who watch it.
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VARIATION IN SURVEY RESPONSES 
BETWEEN SCHOOLS - EDUCATORS

Fifteen schools had a sufficient sample of educator surveys to 

examine average responses by school. The following figures show 

the average levels of agreement among educators to each of the 

survey questions using separate bar graphs to represent schools. 

Many of the items demonstrated a consistent response by school 

including the importance of mental health, being an active listener, 

and being inspired to become a better educator.  Other items related 

to availability of mental health resources, training, and likelihood 

of discussing mental health issues with students showed variability 

across schools. 

I feel the mental health of a person is important.
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I feel the film accurately reflects the struggles youth are experiencing.

I feel many of the youth in my school will relate to the film.

30



I feel I have enough training to deal with student mental health issues.

I am more likely to speak with my students about mental health.
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I think more about how my behavior affects my students.

I feel like I am an active listener for my students.
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I feel we have enough mental health resources at school to help students.

I feel like students would benefit from watching the film.
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I would use a curriculum designed around the film in my classroom.

I realize I should improve communication with my students.
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I may not understand the problems my youth are struggling with.

I feel having more active listeners on campus would make our campus safer.
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I am inspired to be a better educator.

I feel other educators would benefit from watching this film.
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CONCLUSION AND IMPLICATIONS

The #BCPSListens Research Project was a large-scale 

implementation of a film screening, interactive discussions 

and participation in interviews and surveys with over 

4000 students, educators and parents across 29 schools. 

This work provides important insights into use of media 

to convey important topics in mental health and other 

communications issues facing students, educators, and 

parents in our schools and communities. 

 Survey data indicate that the overall impression of 

Listen was very strong and elicited a positive survey response 

in students, educators and parents. A clear majority of 

respondents expressed a desire to improve mental health 

awareness, their behavior towards others, listening skills, 

communication with their parents, fellow students, and 

others following the film. The material in the film was 

interpreted by audiences as an accurate representation 

of challenges facing youth. Media such as Listen is now 

becoming an important mechanism to be used for facilitating 

dialogue, discussion among students, parents, teachers and 

could be incorporated into future curriculum developments 

in schools.

 Based on our findings, we provide the following 

implications for students, educators, and parents. 

Listen shows an 
overview of what 
happens across the 
country, let alone 
the world for that 
matter.”

“

Principal, BCPS
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STUDENTS

Findings suggest that viewing Listen can have a 

significant positive impact on students. The data indicates 

this is related to how watching Listen can shift a student’s 

perspective and feelings towards their mental health, their 

sense of loneliness and ultimately their behavior towards 

their self and others. 

Importance of Mental Health. 95% of the students 

surveyed stated Listen made them feel that their mental 

health is important and 79% stated the film made them 

feel like they need to talk more with someone about how 

they feel. According to the World Health Organization, 

mental disorders are the leading cause of disability among 

young people.(Kutcher and Venn 2008)  The prevalence 

of mental disorders in the United States is up to 20% of 

children and adolescents, (World Health Organization 2002, 

World Health Organization 2005) and a majority of mental 

disorders develop prior to the age of 25.(Kessler, Berglund et 

al. 2005) The adolescent years are therefore a critical period 

to both promote mental health awareness and address 

mental health issues in young people.  An awareness and 

focus on mental health problems during adolescence can 

help decrease emotional and behavioral problems, social 

isolation, and encounters with law enforcement.

I feel like this should 
be done more...
especially in schools 
because teenagers 
go through in their 
lives and teachers 
or their parents just 
don’t know. I think 
it will help a lot of 
people not feel 
alone.”

“

Student, BCPS
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Benefits of focusing on adolescent mental health 

may lead to improvements in social functioning and 

school performance indicators.(The National Institute 

for Healthcare Management Research and Education 

Foundation (NIHCM) 2005)

Loneliness. 90% of the students surveyed felt less 

alone after viewing Listen. Currently, nearly half of the 

US population has reported feelings of loneliness and this 

figure is highest among those 18-22 years of age.(Cigna U.S. 

Loneliness Index 2018) Reductions in feelings of loneliness 

have been correlated with reducing certain health risks and 

mental health disorders.(Goosby, Bellatorre et al. 2013)

Depression, social anxiety and addiction are all by products 

of the feeling of loneliness.(Mushtaq, Shoib et al. 2014)  The 

reactions and feelings exhibited by the students during 

the viewing of Listen appear to foster a shared feeling of 

connection to the characters and the issues featured in the 

film.  The communal experience developed over the course 

of the film viewing subsequently helped make the students 

feel less alone once the film was over.  These findings were 

emphasized in survey responses following the film.  

If viewing Listen makes students feel their mental health is 

important and makes them feel like they need to talk to someone 

about how they feel, then Listen may help students become 

aware and potentially address their mental health needs.

Viewing Listen could aid in the reduction of health risk behaviours and 

mental health disorders if the positive feeling is sustainable over time.

I believe that 
every student got 
something out of 
this film.  They got 
an in-depth view of 
what other students 
actually go through.”

“

Student, BCPS
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Positive Behavior.  Our survey indicated several findings 

related to positive behaviour in students. First, 91% of the 

students surveyed felt less likely to hurt themselves or others 

after viewing Listen. Second, 94% felt Listen influenced them 

to think more about their impact on others. Third, nearly 

all students (97%) stated that Listen made them realize 

they can help others by being a better listener. In addition, 

around half of the students surveyed stated Listen made 

them realize they haven’t been kind to some people. Finally, 

95% of students stated that Listen inspired them to want 

to be a better person.  Together, this suggests that viewing 

the positive and negative actions of the characters featured 

in Listen created a personal recognition of the importance 

of altruism and positive behavior towards others.  There 

is strong evidence that Listen inspires students to think 

more about their past and present actions. Therefore, 

we anticipate that Listen could potentially elicit positive 

behavior in the future towards others.  For example, among 

the 49% of students who realized that they were not kind 

to people in the past, exposure to the film may provide an 

impetus for reconciliation among those previously harmed 

although additional follow-up studies are needed to confirm 

this. 

I thought the 
movie was really 
eye-opening and 
made me look at a 
new way of how to 
listen to everyone 
in the community 
and people around 
you that you may 
not interact with on 
a day-to-day basis.”

Student, BCPS

“
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A majority (89%) of the students realized that they were 

missing moments to help and connect to people who need 

help, therefore the film and an associated teaching curriculum 

could provoke students to aid their peers in the future.   

Conclusion. The findings indicate that 94% of the students 

surveyed felt the film had a positive impact on them.  97% 

of the students surveyed stated the film may help others 

who watch it.  If Listen can provoke students to think more 

about their mental health, make them feel that they are not 

alone dealing with their issues and think more about how 

their behavior impacts themselves and others, the film can 

have a positive impact on the student audience.   

Ultimately, the data suggest that Listen inspires students to reflect 

on their behavior toward themselves and others which may lead 

to reduced thoughts of bullying, self-harm, school violence, and 

suicide in in the future.
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EDUCATORS

Findings suggest that viewing Listen can have a positive 

impact on educators. The data illustrates that most the 

educators who viewed Listen gained a new perspective 

towards mental health and ultimately their role as an 

educator. 

Importance of Mental Health.  After viewing the film, 

only 50% of the educators stated that they felt they had 

enough training to deal with students with mental health 

issues, 58% of the educators felt they do not have enough 

mental health resources at school to help students, and 

60% stated that Listen made them realize they may not 

understand the problems their students are struggling 

with. The data strongly suggest that most educators feel 

they are not prepared to deal with mental health issues 

on their campuses and increasingly teachers are directly 

involved in mental health care.(Daniszewski 2013)  Despite 

this finding, 81% of educators surveyed were more likely to 

speak with the students about mental health after viewing 

Listen.  69% of the educators surveyed were willing to use 

a curriculum designed around the film.  The data suggests 

that Listen made educators feel more comfortable speaking 

about mental health and more interested in using the film 

to spark the conversation. 

The issues that 
were brought up 
were really relevant 
to what we deal 
with on a daily basis 
now as teacher, so 
I was pleased that 
someone finally 
brought light to it 
and did it in a way 
that was relatable 
on so many levels to 
so many people.”

“

Teacher, BCPS
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Benefits of focusing on adolescent mental health 

may lead to improvements in social functioning and 

school performance indicators.(The National Institute 

for Healthcare Management Research and Education 

Foundation (NIHCM) 2005)

Educator Role.  Our survey findings suggested that 

viewing Listen can inspire educators to be better teachers. 

Listen had a positive impact on educators and the majority 

reported a desire to become better teachers, improve 

communication, and encourage active listening to promote 

safer campuses.  88% of educators that viewed Listen stated 

that they realized they should improve their communication 

with their students.  95% of educators stated that viewing 

Listen made them think more about how their behavior 

affects their students. Viewing Listen inspired educators 

to re-evaluate their behaviour towards their students and 

communication with their students.  

 Viewing Listen was related to educators realizing the importance of 

active listening, mental health awareness and training and inspired 

many of the educators to want to use a curriculum focused on 

mental health issues and begin conversations about mental health 

awareness with their students. 
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90% of the educators that viewed Listen stated that 

they were inspired to be a better educator after watching 

the film and 92% stated that other educators would benefit 

from watching the film.  

Conclusion. The majority of educators that viewed 

Listen developed a deeper understanding of the need for 

mental health conversations, contemplated how they can 

make an impact on the mental health of their students and 

were inspired to want to become better educators that 

believe healthy communication and mental health are as 

important as academics.

The data suggest that the situations, characters and themes featured 

in Listen resonated deeply with the educators and moved them to 

reflection and inspiration. 

I am grateful for 
the movie.  It has 
changed how I look 
at the kids that I 
may not have been 
able to relate to 
before . . . I feel like 
I’m teaching for a 
bigger purpose.”

Teacher, BCPS

“
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PARENTS

Viewing Listen was associated with a significant positive 

impact on parents. The data suggest that watching Listen 

can shift a parent’s perspective and feelings towards mental 

health and ultimately their role as a parent. 

Mental Health Awareness. All of the parents surveyed 

after watching Listen stated the film made them realize 

the importance of youth mental health and the literature 

suggests that parents are able to identify common features 

of mental illness. (Taylor 2013) A parent who views Listen 

may be more likely to pay closer attention to their child’s 

mental health.  Mental illness can develop in the adolescent 

period and this is a critical time to be aware of signs and 

symptoms. 

Viewing Listen could provide a catalyst for parents to become 

aware of these signs and to address the mental health needs of 

their child/children.  

We were blown 
away.  It was 
completely eye-
opening to see 
how the students 
responded, how 
they reacted, how 
they connected to 
the characters in the 
movie and how this 
actually provided 
opportunity for 
them to speak about 
things that they are 
going through.”

Assistant Principal, BCPS

“
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Better Parenting. 80% of the parents surveyed following 

a viewing of Listen stated that the film made them feel a 

lack of understanding of the challenges in the lives of their 

children.  100% of the parents surveyed stated that the 

film helped them to realize how their behavior has a strong 

influence on their child/children and expressed the desire 

to want to understand problems faced by their children.  

100% of the parents stated the film made them want to 

learn how to improve their listening skills and 98% of the 

parents stated that the film inspired them to want to be a 

better parent.  Taken together with parent interviews, this 

suggests that Listen can inspire parents to think deeply 

about the issues their children are experiencing and about 

how their behavior impacts children. It appears that the 

film allowed parents to see their own behavior in the 

actions of the characters.  This visual reflection and honest 

contemplation of own shortcomings came through in the 

survey responses.

Recognition of how the parental behavior in the film negatively 

impacted the children allowed parents to reflect upon how their 

negative behavior could be hurting their own children.  This revelation 

and deep reflection inspired the parent viewers to want to improve 

their communication and their behavior towards their child/children 

and ultimately become a better parent.
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CONCLUDING REMARKS

In summary, the findings of our surveys and interviews suggest 

that the Listen feature film can assist teens, parents and educators 

in coping with pressures faced in their lives and in the lives of 

others. These results underscore the potential importance of 

media that features difficult topics and narratives illustrating the 

lives of teens, parents and educators in influencing conversations, 

perception shifts and behavior changes.  Viewing Listen can be a 

beneficial and important tool to help support youth, educators, 

and parents to engage and discuss difficult mental health topics. 

Listen not only allows students, educators and parents to reflect 

on their own life and behavior, but also allows these individuals to 

gain new insights and perspectives about the thoughts and feelings 

of others. Over 95% of students felt parents should see the film 

to better understand feelings and challenges facing youth.  Listen 

may help adults to recognize the importance of taking time to 

understand these challenges.  Listen can be utilized as a powerful 

tool to bridge the divide between youth, parents and educators 

that is crippling open dialogue and positive behavior towards each 

other.  Listen and other media could be an important component 

to improve student, educator, and parent understanding of each 

other’s mental health challenges.  We envision that Listen could be 

a catalyst to reduce social stigma surrounding mental health issues, 

improve communication between the stakeholders and ultimately 

inspire positive behavior towards each other. 

47



REFERENCES

Cigna U.S. Loneliness Index (2018). Survey of 20,000 Americans Examining 

Behaviors Driving Loneliness in the United States 

Daniszewski, T. D. (2013). Teachers’ Mental Health Literacy and Capacity 

towards Student Mental Health, University of Western Ontario.

Goosby, B. J., A. Bellatorre, K. M. Walsemann and J. E. Cheadle (2013). 

“Adolescent Loneliness and Health in Early Adulthood.” Sociol Inq 83(4).

Kessler, R. C., P. Berglund, O. Demler, R. Jin, K. R. Merikangas and E. E. 

Walters (2005). “Lifetime prevalence and age-of-onset distributions of 

DSM-IV disorders in the National Comorbidity Survey Replication.” Arch 

Gen Psychiatry 62(6): 593-602.

Kutcher, S. and D. Venn (2008). “Why youth mental health is so important.” 

Medscape J Med 10(12): 275.

McEwan, K., C. Waddell and J. Barker (2007). “Bringing children’s mental 

health “out of the shadows”.” CMAJ 176(4): 471-472.

Mushtaq, R., S. Shoib, T. Shah and S. Mushtaq (2014). “Relationship 

between loneliness, psychiatric disorders and physical health ? A review 

on the psychological aspects of loneliness.” J Clin Diagn Res 8(9): WE01-04.

48



Taylor, N. (2013). Mental Health Awareness Among Parents in an Urban 

High School, The College at Brockport: State University of New York.

The National Institute for Healthcare Management Research and 

Education Foundation (NIHCM) (2005). Children’s Mental Health: An 

Overview and Key Considerations for Health System Stakeholders. Foundation 

Issue Paper. Washington, DC, NIHCM.

World Health Organization (2002). The World Health Report 2001: 

Mental Health - New Understanding New Hope. Geneva, Switzerland, 

Bookwell Publications.

World Health Organization (2005). Child and Adolescent Mental Health 

Policies and Plans (Mental Health Policy and Service Guidance Package). 

Geneva, Switzerland, World Health Organization.

49




